Harris County Municipal Utility District No. 281 
c/o Water District Management Company 
P.O. Box 1627 
Spring, Texas 77383 


December 23, 2008 


Dear Residents: 

The Board of Directors (“Board”) of Harris County Municipal Utility District No. 28 1 (“District”) has reviewed the survey results, as noted below, regarding the addition of recycling to the garbage collection services currently provided within the District.
· Yes: 111

· No:    63 


The Board appreciates the input received and believes it to be an important part of determining a consensus from the District residents. It is apparent that, with 64 % voting for the recycling program, the majority of the residents are in favor of recycling. Therefore, at the most recent meeting of the Board, it was agreed to implement recycling on a trial basis of one year. 


The recycling program will be operated by your current garbage collection services provider, Waste Management, and will cost $3.31 per home per month, including applicable fees and fuel surcharges. The cost will be included in the residential sanitary sewer fee on your monthly water/sewer bill, regardless of whether a particular resident utilizes the services. 


Waste Management has been notified to commence recycling services shortly after the beginning of calendar year 2009. Information regarding the services has been printed on the back side of this notice. The same recycling information will be provided with the recycling bin upon delivery from Waste Management around the first full week of January. 


Your participation in the evaluation process for recycling is appreciated. Should you have any question regarding the recycling program, you may contact Waste Management at 713-686-6666 or email at houstonserviceI/wm.com or Water District Management Co. (WDM) at 28 1-376-8802. 


Sincerely, 
Board of Directors 
Harris County Municipal Utility District No. 281 

WASTE MANAGEMENT of TEXAS, INC 

RECYCLING COLLECTION INFORMATION 

Harris County MUD 281 

This document should address most of the common questions regarding the recycling collection program as provided by Waste Management. This program begins January 1, 2009 with the first scheduled collection of recyclables on Thursday, January 8. 

WM will collect the following items: 
Paper Products: Newsprint, this includes the inserts that come within the newspaper. Collection NOW includes magazines, envelopes, telephone books, junk mail, cereal boxes (not the internal liners), computer paper, small cardboard boxes that have been flatten or other paper products that may be torn by hand. No paper products that are contaminated with food residue are permitted or have a coating/attachment of plastic or wax. 

Plastic containers: 
All post consumer plastic containers that have the international recycling logo imprinted on the bottom of the container with #1 and #2 inside the recycling logo may be recycled. Food containers must be thoroughly rinsed. Please flatten your milk jugs to save space in the recycling bin. 

Aluminum and Metal cans: 
These post consumer cans must be thoroughly rinsed. Please flatten the larger can(s) to save space in the bin. 

Why rinse the containers? The recycling/sorting process is not set up to handle food residue. Additionally, ants, wasp and bees are attracted to the leftover food residue. Materials infested with these insects will not be collected as they pose a health and safety risk to our crews. 

What about glass or other materials? Items may be added or deleted in the collection based upon whether or not there is a viable market for those items. At this time, there is no viable market for glass collected in the curbside program. 

Collection Schedule: Each week on THURSDAY. Should a scheduled holiday fall on Monday, no recycling will be collected until the next regularly scheduled recycling collection day. 

All recyclables will be collected from the 18-gallon recycling bin provided by WM at the curb. Excess recyclable materials may he contained within an additional container of less than 40-gallon capacity provided by you, hut clearly marked as RECYCLE ONLY. 

Please contact the Waste Management Customer Service Department; Monday — Friday, 8:00 am to 5:00 pm. and Saturdays 8:00 am until noon at 713-686-6666 or email at houstonservice@wm.com to order the delivery of the recycling bin if you do not currently have one. The bin remains the property of WM. Replacement bins due to theft or abuse, would require a direct replacement fee of $8.00 to 
WM. 

Additionally, WM offers the following direct response services for your convenience: Residential CFL 
and Battery Recycling Kits at www.thinkgreenfromhome.com  rep code 072524. Sharps Disposal by 
Mail at www.wastemd.com and Pack Rat Storage System at 1-800-PACK—RAT Promotion Code 
072524. 
